
This document details the current rules for observation times for ‘free loading 
and unloading’. It also includes each Borough’s contact information if you need 
to apply for a Suspension (advance purchasing of parking spaces for load/
unloading) or a Dispensation (getting the rights to load/unload where no parking 
is permitted).

Suspension and Dispensation 
Rules by Borough

customerservices@londonlorrycontrol.com
020 7952 0450

This information has been collected from the 

London Councils websites and is subject to change. 

Last updated 28/10/14
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Barking & Dagenham
Tel: 020 8227 3396
Council Website: www.barking-dagenham.gov.uk
Application form download: YES

Observation Period: 20 Minutes
When loading/unloading on yellow lines continuous activity must be observed and the vehicle 
must be parked safely and not endangering other road users.

Dispensation
Dispensation is when you can request for the right to load/unload at a specific location.

Cost: £2.50 a day, £10.00 a week
Minimum Notice: 48 hours
Note: CPZ dispensations - in person at Town Hall with relevant documents.

Suspension
Suspension is where the normal parking restrictions are suspended and the bay or parking 
space is reserved specifically for you.

Cost: £50. Admin Fee, £15.00 per space per day, £20.00 per 5 meter space per day
Minimum Notice: 2 weeks

Suspension and Dispensation Rules by Borough
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Barnet
Tel: 020 8359 7516
Council Website: www.barnet.gov.uk/parking-place-suspensions
Application form download: NO

Observation Period: 5 mins
When loading/unloading on yellow lines continuous activity must be observed and the vehicle 
must be parked safely and not endangering other road users.

Dispensation
Dispensation is when you can request for the right to load/unload at a specific location.

Cost: Not Available
Minimum Notice: 5 working days

Suspension
Suspension is where the normal parking restrictions are suspended and the bay or parking 
space is reserved specifically for you.

Cost: Initial £50 then £5 per space per day.
Minimum Notice: 5 working days
Note: Email, post or fax completed form.
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Bexley
Tel: 020 8301 5200
Council Website: www.bexley.gov.uk/service/parking
Application form download: NO

Observation Period: 5-20 min
When loading/unloading on yellow lines continuous activity must be observed and the vehicle 
must be parked safely and not endangering other road users.

Dispensation
Dispensation is when you can request for the right to load/unload at a specific location.

Cost: Not Available
Minimum Notice: 2 working days

Suspension
Suspension is where the normal parking restrictions are suspended and the bay or parking 
space is reserved specifically for you.

Cost: £10.00 per suspension. Free for yellow line dispensations.
Minimum Notice: 2 working days
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Brent
Tel: 020 8937 5132
Council Website: www.brent.gov.uk
Application form download: NO

Observation Period: 2 mins
When loading/unloading on yellow lines continuous activity must be observed and the vehicle 
must be parked safely and not endangering other road users.

Dispensation
Dispensation is when you can request for the right to load/unload at a specific location.

Cost: Not Available
Minimum Notice: 21 working days

Suspension
Suspension is where the normal parking restrictions are suspended and the bay or parking 
space is reserved specifically for you.

Cost: £15 per day per bay plus £10 admin charge.
Minimum Notice: 21 working days
Note: Apply in writing and fax stating vehicle registration, number of bays and dates 
suspension required for
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Bromley
Tel: 020 8461 7702
Council Website: www.bromley.gov.uk/transportandstreets/parking
Application form download: YES

Observation Period: 5 mins
When loading/unloading on yellow lines continuous activity must be observed and the vehicle 
must be parked safely and not endangering other road users.

Dispensation
Dispensation is when you can request for the right to load/unload at a specific location.

Cost: £12.50.
Minimum Notice: Not Available
Note: Dispensations - Morning of the day required

Suspension
Suspension is where the normal parking restrictions are suspended and the bay or parking 
space is reserved specifically for you.

Cost: £25 per vehicle, per week, per bay
Minimum Notice: 1 working days
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Camden
Tel: 020 7974 4646
Council Website: www.camden.gov.uk/ccm/content/transport-and-streets/parking
Application form download: NO

Observation Period: 20 mins
When loading/unloading on yellow lines continuous activity must be observed and the vehicle 
must be parked safely and not endangering other road users.

Dispensation
Dispensation is when you can request for the right to load/unload at a specific location.

Cost: £9-26 per day
Minimum Notice: Not Available

Suspension
Suspension is where the normal parking restrictions are suspended and the bay or parking 
space is reserved specifically for you.

Cost: Admin fee of £50 then £10-30 - Dependant upon zone
Minimum Notice: Not Available
Note: Must phone at obtain an aplication form then fax or send it in. Suspensions of bays: 
Residential-15 days Pay & Display - 3 days, Disabled - 7 days.
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City of London
Tel: 020 7332 3553
Council Website: www.cityoflondon.gov.uk/corporation/highways
Application form download: NO

Observation Period: 10 mins
When loading/unloading on yellow lines continuous activity must be observed and the vehicle 
must be parked safely and not endangering other road users.

Dispensation
Dispensation is when you can request for the right to load/unload at a specific location.

Cost: Daily charge £15 Mon-Fri & £10 Sat.
Minimum Notice: 3 working days
Note: If no loading restrictions are in force commercial vehicles are permitted to load/un-
load between 8.30 & 11 am without a dispensation. After 11am a dispensation is required if 
load/unloading exceeds 20 mins

Suspension
Suspension is where the normal parking restrictions are suspended and the bay or parking 
space is reserved specifically for you.

Cost: £75 for the 1st day plus £20 daily charge from Mon-Fri and £10 on Saturdays.
Minimum Notice: 3 working days
Note: Each additional bay is then £7.50 plus the daily charge. 
Suspensions are only for loading and unloading bays, and not parking bays
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Croydon
Tel: 020 8407 6837
Council Website: www.croydon.gov.uk/transportstreets/motorvehroadspkg/parking
Application form download: NO
Observation Period: 5 mins
When loading/unloading on yellow lines continuous activity must be observed and the vehicle 
must be parked safely and not endangering other road users.

Dispensation
Dispensation is when you can request for the right to load/unload at a specific location.

Cost: £10 a day
Minimum Notice: 2 working days

Suspension
Suspension is where the normal parking restrictions are suspended and the bay or parking 
space is reserved specifically for you.

Cost: £10 per day per bay.
Minimum Notice: 2 working days
Note: Apply over the phone or email.



Suspension and Dispensation Rules by Borough

11

Ealing
Tel: 020 8825 6677
Council Website: www.ealing.gov.uk/services/environment/parking
Application form download: YES

Observation Period: 3 mins
When loading/unloading on yellow lines continuous activity must be observed and the vehicle 
must be parked safely and not endangering other road users.

Dispensation
Dispensation is when you can request for the right to load/unload at a specific location.

Cost: £10 for 2 weeks
Minimum Notice: 4 working days

Suspension
Suspension is where the normal parking restrictions are suspended and the bay or parking 
space is reserved specifically for you.

Cost: £30 for 3 bays for 5 days - will then vary for longer periods
Minimum Notice: 4 working days
Note: Download form and send or apply in person.
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Enfield
Tel: 020 8443 0602
Council Website: www.enfield.gov.uk
Application form download: NO

Observation Period: 5 mins
When loading/unloading on yellow lines continuous activity must be observed and the vehicle 
must be parked safely and not endangering other road users.

Dispensation
Dispensation is when you can request for the right to load/unload at a specific location.

Cost: Not Available
Minimum Notice: No notice - may apply that day
Note: Must go into the Parking Shop the day you require the suspension

Suspension
Suspension is where the normal parking restrictions are suspended and the bay or parking 
space is reserved specifically for you.

Cost: £10 flat rate
Minimum Notice: No notice - may apply that day
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Greenwich
Tel: 020 8921 4339
Council Website: www.greenwich.gov.uk
Application form download: NO

Observation Period: 10 mins
When loading/unloading on yellow lines continuous activity must be observed and the vehicle 
must be parked safely and not endangering other road users.

Dispensation
Dispensation is when you can request for the right to load/unload at a specific location.

Cost: Not Available
Minimum Notice: 7 working days

Suspension
Suspension is where the normal parking restrictions are suspended and the bay or parking 
space is reserved specifically for you.

Cost: £48 for 1st day, per bay and £16 for subsequent days.
Minimum Notice: 7 working days
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Hackney
Tel: 020 8356 8877
Council Website: www.hackney.gov.uk
Application form download: NO

Observation Period: 2 mins
When loading/unloading on yellow lines continuous activity must be observed and the vehicle 
must be parked safely and not endangering other road users.

Dispensation
Dispensation is when you can request for the right to load/unload at a specific location.

Cost: £11 per vehicle per day
Minimum Notice: 7 working days

Suspension
Suspension is where the normal parking restrictions are suspended and the bay or parking 
space is reserved specifically for you.

Cost: £12-23 per bay plus £105 admin fee
Minimum Notice: 7 working days
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Hammersmith & Fulham
Tel: 020 7371 5678
Council Website: www.lbhf.gov.uk/Directory/Transport_and_Streets/Parking/
Application form download: YES

Observation Period: 5-20 mins
When loading/unloading on yellow lines continuous activity must be observed and the vehicle 
must be parked safely and not endangering other road users.

Dispensation
Dispensation is when you can request for the right to load/unload at a specific location.

Cost: Not Available
Minimum Notice: 8 working days

Suspension
Suspension is where the normal parking restrictions are suspended and the bay or parking 
space is reserved specifically for you.

Cost: £25 per day (for 5 meters) plus £55 admin fee
Minimum Notice: 8 working days



Suspension and Dispensation Rules by Borough

16

Haringey
Council Website: www.haringey.gov.uk/
Application form download: YES

Observation Period: 5-20 min
When loading/unloading on yellow lines continuous activity must be observed and the vehicle 
must be parked safely and not endangering other road users.

Dispensation
Dispensation is when you can request for the right to load/unload at a specific location.

Cost: Not Available
Minimum Notice: 14 working days

Suspension
Suspension is where the normal parking restrictions are suspended and the bay or parking 
space is reserved specifically for you.

Cost: £50 admin fee and £12 per bay, per day.
Minimum Notice: 14 working days
Note: Apply in writing using downloadable form.
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Harrow
Tel: 020 8424 1757
Council Website: www.harrow.gov.uk/ccm/content/transport-streets/parking
Application form download: NO

Observation Period: 5 min
When loading/unloading on yellow lines continuous activity must be observed and the vehicle 
must be parked safely and not endangering other road users.

Dispensation
Dispensation is when you can request for the right to load/unload at a specific location.

Cost: Dispensation - £11.50 for 2 weeks.
Minimum Notice: 5 working days

Suspension
Suspension is where the normal parking restrictions are suspended and the bay or parking 
space is reserved specifically for you.

Cost: Admin fee £30 and 100% fee of each bay's normal charge per day.
Minimum Notice: 5 working days
Note: Apply by phone
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Havering
Tel: 017 0843 2787
Council Website: www.havering.gov.uk
Application form download: NO

Observation Period: 20 min
When loading/unloading on yellow lines continuous activity must be observed and the vehicle 
must be parked safely and not endangering other road users.

Dispensation
Dispensation is when you can request for the right to load/unload at a specific location.

Cost: Not Available
Minimum Notice: Not Available

Suspension
Suspension is where the normal parking restrictions are suspended and the bay or parking 
space is reserved specifically for you.

Cost: Cost notified after application is made
Minimum Notice: Not Available
Note: Apply in writing to Parking services
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Hillingdon
Tel: 01895 277 277
Council Website: www.hillingdon.gov.uk
Application form download: NO

Observation Period: 20 min
When loading/unloading on yellow lines continuous activity must be observed and the vehicle 
must be parked safely and not endangering other road users.

Dispensation
Dispensation is when you can request for the right to load/unload at a specific location.

Cost: Not Available
Minimum Notice: 7 working days

Suspension
Suspension is where the normal parking restrictions are suspended and the bay or parking 
space is reserved specifically for you.

Cost: £15 per pay per day
Minimum Notice: 7 working days
Note: Apply in writing with details of the work being carried out, no of bays area etc.
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Hounslow
Tel: 020 8583 6666
Council Website: www.hounslow.gov.uk
Application form download: NO

Observation Period: 5-20 min
When loading/unloading on yellow lines continuous activity must be observed and the vehicle 
must be parked safely and not endangering other road users.

Dispensation
Dispensation is when you can request for the right to load/unload at a specific location.

Cost: Not Available
Minimum Notice: 8 working days

Suspension
Suspension is where the normal parking restrictions are suspended and the bay or parking 
space is reserved specifically for you.

Cost: £30 admin fee, £10 perday, per bay
Minimum Notice: 8 working days
Note: Fax parking sevices with details (bays, company, address etc)
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Islington
Tel: 020 7527 1414
Council Website: www.islington.gov.uk
Application form download: YES

Observation Period: 5 min
When loading/unloading on yellow lines continuous activity must be observed and the vehicle 
must be parked safely and not endangering other road users.

Dispensation
Dispensation is when you can request for the right to load/unload at a specific location.

Cost: Not Available
Minimum Notice: 14 working days

Suspension
Suspension is where the normal parking restrictions are suspended and the bay or parking 
space is reserved specifically for you.

Cost: £90 for the first day, then £15 per day per bay.
Minimum Notice: 14 working days
Note: Post or fax downloadable form to council or phone.
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Kensington and Chelsea
Tel: 0207361 3004
Council Website: www.rbkc.gov.uk/EnvironmentalServices/Parking/suspensionsearch.asp
Application form download: YES

Observation Period: 5 min
When loading/unloading on yellow lines continuous activity must be observed and the vehicle 
must be parked safely and not endangering other road users.

Dispensation
Dispensation is when you can request for the right to load/unload at a specific location.
Cost: Not Available
Minimum Notice: 3 working days

Suspension
Suspension is where the normal parking restrictions are suspended and the bay or parking 
space is reserved specifically for you.

Cost: £20 per day per bay
Minimum Notice: 3 working days


